ABSTRACT.. Students who were required to write three short essays for a university level course on photochemistry at the Open university of the Netherlands received either audio-cassette or written feedback on their essays. The students receiving the audio feedback described their experience as personal, enjoyable, complete and clear. Those receiving written feedback described their experience as adequate. The amount of time spent by instructors supplying the feedback differed minimally (Xauai o = 53 minutes per student; X~itten = 49 minutes) with the major difference lying in the amount of time spent in preparation. This difference, possibly attributable to novelty with audio as a mode for feedback, was not significant. The amount communicated to the students with audio feedback (per instructor) was significantly greater than the amount communicated with written feedback. There was no difference in the final grades for the two groups of students.
The Open university of the Netherlands (OuN) is an institution for open higher distance learning. It offers university level courses to its students in seven different subject areas. Its students may study when they want to and where they want to. This philosophy of freedom precludes requiring students to be at a certain place at a certain time for lessons or tutoring. This poses a problem for courses in which assignments need to be instructor graded and accompanied by instructor feedback when returned to the student. This problem is compounded by the fact that upper level courses may have as few as one part-time instructor for the whole of the Netherlands. A final problem is the isolation and solitude experienced by students at such an institution for distance education. The students have no structural contact with fellow students and practically no personal contact with the 
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course instructors. The OuN tries constantly to find simple ways to alleviate these feelings and to make its courses more personal for its students. As you can see, tutoring at a distance is a philosophical as well as a logistical question.
A graduate level course is photochemistry (Meester & Visser, 1990 ) required students to produce three essays (800, 1000 and 2500 words). The grades obtained on the essays formed the basis of the final grade for the course. A problem which the course developers needed to overcome was how to give effective feedback with a minimum of time and effort. The course team decided to experiment with the use of audiotape feedback as an alternative to written feedback.
Recent investigations with audiotape feedback show that this form of feedback appears to be preferred by students while not increasing the workload of the instructors. Logan, Logan, Fuller and Denehy (1976) in a study using university level dental exams stated that students consider audiotape feedback to be more informative, complete and obtainable than written feedback. This form of feedback also seemed more personalized than the usual written comments. They noted further that student achievement "significantly increased following an experimental procedure using audiotape cassette feedback." A sobering comment by the researchers was that instructors using the audio procedure for the first time reported it to be "initially cumbersome and time-consuming."
Cryer and Kaikumba (1987) discussed their findings from two different points of view, that of the "giver of feedback" and that of the "receiver of feedback." From the point of view of the giver of feedback, they noted that audio feedback: 9 saves time because speaking is quicker than writing, 9 avoids the stress of having to structure a written argument, and 9 is more informative because intonation can be varied (criticism is softened, encouragement is sincere, etc.).
From the point of view of the receiver of feedback, they note that audio feedback: 9 is less cryptic than written feedback, 9 is motivating as a result of vocal intonation, 9 is less 'Tleeting" than face-to-face meetings, 9 motivates quick revision through its '~extent and detail of advice,"
